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One Phone Call, Many Choices.

Michigan Gas Utilities is committed to providing customers with quick

and efficient service. That's why we offer an automated phone service
system—so you can have access to your Michigan Gas Utilities account
24-hours a day, 7 days a week. With this service, you may perform any
of the following functions:

*  Sign up for Budget Billing

* Make a Quick Payment using a credit card,
debit card or checking account

* Sign up for payment arrangements

* Find out when your next meter reading is

* Enter a meter reading

* Arrange to read your own meter every month

*  Check your account status

Simply call our 24-Hour Customer Service at 800-401-6402. The
computer voice will offer you a list of options, and all you need to do
is select what you'd like to do by entering the appropriate number on
the touch-tone. You'll be able to complete all the self-service functions
In this issue quickly, easily and securely.

There are no charges to use the automated phone services, and all you

One Phone Call, Many Choices need is a touch-tone phone. If you don't have a touch-tone phone, you
can speak to a customer service representative who will gladly help you,
Managing Energy Costs or you can complete the same self-service functions online at

michigangasutilities.com.
Providing Natural Gas
For Better Living

Help Us Help Our Neighbors



Managing Energy Costs.

The price you pay for natural gas—which
makes up roughly 70 percent of your gas
bill—is the same price we pay suppliers
for the gas. We work hard to get the best
price possible when we purchase natural
gas. We start by purchasing a large portion
of our natural gas supplies during the
non-heating season (when prices are
typically lower) and injecting that gas

into our underground storage facilities.
Michigan Gas Utilities also fixes the price
of a portion of its purchases to be made
during the rest of the winter season in
order to lock in supplies at a known price.
The balance of Michigan Gas Utilities’
purchases are made on a month-to-month
basis at market prices. This balanced
approach helps reduce the impact

of natural gas price spikes on your
energy bill.

January can be a challenging month.
Holiday spending creates higher credit
card bills, and cold weather may drive up
home heating costs. Try the following tips
to help you better manage your natural
gas costs this winter:

Lower the water heater temperature.
A 10°F reduction in temperature saves

about 13% of your water heating costs.

A temperature setting of 120°F is fine
in most cases.

Make sure your attic, basement, walls
and crawl space are well-insulated.

Clear snow and ice from appliance
exhaust vents to ensure proper
combustion, and remove snow and
ice from your gas meter so it can
work properly.

Have a professional inspect your
furnace annually to make sure it's
operating safely and efficiently, and
replace the filter monthly.

Consider installing a high-efficiency
furnace, programmable thermostat
and/or humidifier (which helps your
home feel warmer).

Install weather-stripping around
windows and doors.

Although heating bills may get high in
the winter, customers using natural gas
still pay less to heat their homes than
those who use other fuels. For instance,
the Energy Information Administration
predicted that a typical Midwest
residential customer will pay $1,101

for natural gas this winter compared

to $1,275 to heat with propane.

While Michigan Gas Utilities can't control
the global factors influencing the cost of
natural gas, we'll continue to focus on
providing you with safe and reliable
energy at the best cost possible.

Upgrade to savings

Federal standards limit new showerheads to no more than 2.5
gallons per minute, because the energy and water savings are
enormous. Replacing older showerheads with low-flow units could
save a family of four as much as 15,000 gallons of water per year,
reducing the associated water heating costs as well.

Providing Natural Gas for Better Living.

You don't see us, but we're there every time you enjoy the warm comfort of your heating system throughout
another cold winter or bake a fresh batch of cookies with your natural gas stove. And, our professional service
technicians and customer service staff are available around the clock, so we're always there when you need us
most. That's because Michigan Gas Utilities employees take pride in providing you with safe, reliable and
competitively priced natural gas.

We're working to help customers use natural gas more efficiently and find energy assistance when needed. We
also provide a variety of services and payment options to help customers cope with higher winter natural gas bills.

As a natural gas provider, we're wrapped up in the daily lives of our customers. In addition to natural gas, we
provide another kind of energy to our communities through our economic development programs, charitable
contributions and tax payments. And our employees aren't just your neighbors. They're a part of the community
and many employees are volunteers in schools, churches, government and civic organizations.

These crucial partnerships help Michigan Gas Utilities and our employees warm our communities —in our
customers’ homes, their neighborhoods and their lives. We're proud to play a vital role in providing natural gas
for better living.
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