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F4. SUPPLIER LICENSING AND CODE OF CONDUCT (Contd.)

complaints. The Supplier will cooperate with the Commission or _its Staff to resolve
disputes, including the provision of informational materials, contracts and verification
records. The Supplier will keep a record of all customer disputes. Dispute records will be
made available to the Commission, upon request.

F5. PROCEDURES FOR COMPLAINTS BETWEEN SUPPLIERS AND THE COMPANY

If the Company receives a verbal complaint from a Supplier related to the Program rules and
operational features, the Company will resolve the complaint on an informal basis. If the Company and
the complainant are unable to resolve the complaint on an informal basis, the procedures outlined
below will be followed:
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Complainant will route all formal complaints in writing to:

Michigan Gas Utilities Corporation

899 S. Telegraph Rd.

Monroe, MI 48161

Attention: Manager Regulatory Services

The Company will acknowledge the receipt of the formal written complaint, in writing, within five
(5) working days of receipt by the Company.

The Company will confirm and amend the prepared written statement of the complainant to
ensure the complaint includes the name of the complainant, relevant dates and specific claims.

The Company will prepare a written statement communicating to the complainant the results of
the Company's preliminary investigation within 15 working days of the initial receipt of the
complaint by the Company with a description of the action taken or proposed to be taken.

(A) Ifthe complainant is satisfied with the action taken or proposed to be taken, complainant
will acknowledge its agreement by signing and returning a copy of the Company's written
statement addressing the action taken or proposed to be taken.

(B) Ifthe complainantis not satisfied with the Company's response, then the complainant may
address the complaint to the Commission.

GAS CUSTOMER CHOICE SERVICE (RATE CC)

Availability

Subject to any restrictions, this Rate is available to any customer desiring gas service where the
customer's gas is provided by an Authorized Gas Supplier under Section F1, General Provisions. A
customer will take service under this Rate commencing with the customer's first full billing month
following enrollment.
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