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F2.  CUSTOMER PROTECTIONS 
 
         DEFINITIONS: 
 

Alternative Gas Supplier (AGS) or Supplier means a marketer, broker, producer, or other entity that 
has received a license from the Commission and executed an Authorized Gas Supplier Agreement with 
the Company to deliver gas supplies to customers under Rate CC.  

 
Customer: 
 Residential means a purchaser (account holder) of natural gas that is supplied or distributed by a 

utility for residential purposes.  
 Small Commercial means a non-residential customer (business name) with aggregate usage of 

500 Mcf of natural gas or less per year. 
 Large Commercial means a non-residential customer (business name) with aggregate usage 

above 500 Mcf of natural gas per year that is supplied or distributed by a utility for non-residential 
purposes. 

 
Legally Authorized Person means the person that has legal documentation or legal authority to enroll 
a residential or commercial customer into a binding contract. A legally authorized person includes, but is 
not limited to, an individual with power of attorney or a corporate agent authorized to enter into contracts 
on a corporation’s behalf.  
 
Program means the Gas Customer Choice Program approved by the Commission. 
 
The terms “signature” or “signed” includes electronic signatures as defined in the Michigan Uniform 
Electronic Transactions Act.   
 
These provisions shall be monitored and enforced solely by the Commission or its Staff.    

 
(1) A Supplier must provide residential and small commercial customers with a 30-day unconditional 

right to cancel the contract without termination fees following the date the customer signs the 
contract. The first day of the 30-day period is the day after the contract is entered into by the 
customer. The exercise of this unconditional right by the customer may occur through a verbal or 
written communication with the Supplier.  The Supplier shall promptly submit a de-enrollment file 
to the Company within three (3) business days after receiving notice that a customer has 
cancelled the contract in order to return to the Company’s sales rate. The Supplier shall not 
submit a de-enrollment file to the Company if the customer is transferring to another AGS.  A 
customer who cancels within the specified period will be treated as not having exercised their 
customer choice option with respect to the enrollment which is cancelled. The Company is not 
required to de-enroll a customer until after it receives a de-enrollment file from the Supplier or a 
new enrollment file from a different Supplier.  

 
(2) A customer has the right to terminate participation with a Supplier at any time after the 

unconditional cancellation period, through verbal or written communication with the Supplier. The 
customer may switch Suppliers or cancel their contract at anytime with a Supplier, however the  
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F2.  CUSTOMER PROTECTIONS (Contd.) 

 
customer shall be made aware of the existence and amount of any early termination fee by the 
Supplier. The Supplier shall execute a customer’s request for cancellation without delay, 
irrespective of whether an early termination fee or other penalty is paid to the Supplier.  
 

(3) A Supplier’s sales representatives, agents, or employees must not represent itself in any manner 
as an employee, affiliate, subcontractor, or agent of the Company. A Supplier’s sales 
representatives, agents, or employees must prominently display identification on the front of their 
outer clothing that identifies them as employees or agents working on behalf of a Supplier, and 
includes the name of the Supplier and the name and identification number of the person 
representing the Supplier. Suppliers must comply with all local ordinances before their sales 
representatives, agents, or employees begin door-to-door marketing. Door-to-door marketing and 
telephone marketing must be performed between 9:00 A.M. & 8:00 P.M.  

 
(4) All contracts offered by the Supplier and signed by the customer must be clearly labeled at the top 

of the contract as “Gas Customer Choice Contract” with the Supplier’s name, the type of contract 
being offered and in a font size of at least 16 point and bold.  

 
(A) A Supplier must use a font size of at least 12 point for its contract with residential and or 

small commercial customers.  
(B) All terms and conditions of the contract are considered part of the contract and must be 

included in the contract document and provided to the customer as one document at the 
time of signing the contract. The signature can appear on a separate or easily separable 
document from the terms and conditions as long as the signature page also includes an 
identifier that is the same as that which appears on the terms and conditions and also 
includes the customer’s name, account number and the language contained in Section F2, 
paragraph (8), subparagraph (J).   

(C) Customers enrolling through verbal means shall have the entire contract including the rate, 
terms and conditions included in the contract provided to them in writing via U.S. mail or 
verifiable electronic mail. This correspondence shall be postmarked within seven (7) days 
of the customer’s verbal enrollment. 

(D) Customers enrolling through electronic means shall have the entire contract including the 
rate, term and conditions included in the contract provided to them in writing via U.S. mail 
and by verifiable electronic mail. These correspondences shall be postmarked within seven 
(7) days of the customer’s electronic enrollment with the Supplier.   

(5) (A) The maximum early termination fee for residential contracts of one year or less shall not 
exceed $50. The maximum early termination fee for residential contracts of longer than one 
year shall not exceed $100.  

(B) The maximum early termination fee for small commercial contracts of one year or less shall 
not exceed $150. The maximum early termination fee for small commercial contracts of 
longer than one year shall not exceed $250. 

 
(6)  Contracts may continue after initial term expiration on a month-to-month basis, cancelable 

at anytime without penalty. 
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Continued From Sheet No. F-7.00 
 
F2.  CUSTOMER PROTECTIONS (Contd.) 
 

(7) Any contract that is not signed by the customer or legally authorized person shall be considered 
null and void. Only the customer account holder or legally authorized person shall be permitted to 
sign a contract. A Supplier and its agent shall make reasonable inquiries to confirm that the 
individual signing the contract is a legally authorized person. 
 

(8) The following information must be included in all residential and commercial Supplier’s contracts 
with a customer: 

 
(A) The Supplier’s name. 
(B) The Supplier’s address. 
(C) The Supplier’s toll-free telephone number. 
(D) Cancellation rights:  

(i)   All residential and small commercial customers have a 30-day unconditional right to 
cancel the contract without termination fees following the date the customer signs the 
contract.  

(ii)  All Large commercial customers have a 14-day unconditional right to cancel the 
contract without termination fees following the date the customer signs the contract. 
This class of customer may waive this right of cancellation by affirmatively agreeing to 
waive this right on the contract. This customer protection waiver should be prominent in 
the contract language.  

(E) Any customer fees or penalties related to the contract.  
(F) The contract pricing provisions in unit rates the customer is typically billed for. 
(G) The terms regarding contract length.  
(H) If the Supplier does not offer a fixed price, the contract and all related marketing materials 

must contain a clear explanation of the pricing factors used to determine the price and an 
example of how the pricing factors would be implemented.  

(I) Provision for a 60-day advance notice to the customer of any price change at the expiration 
of a fixed price contract. 

 
(J) (i) Residential Contracts must Include: In bold 14 point type above the place for the 

customer’s signature, the following statement: “I acknowledge that I am the 
account holder or legally authorized person to execute a contract on behalf of 
the account holder.  I understand that by signing this agreement, I am switching 
the gas Supplier for this account to (new Supplier name).  I understand that gas 
purchased for this account by (new Supplier name) will be delivered through 
Michigan Gas Utilities’ delivery system. The account holder, or the person who 
signed this contract on behalf of the account holder, has 30-days after today to 
cancel this contract for any reason through written or verbal notification to 
(new Supplier name).” 

 
(ii)  Small Commercial Contracts must include:  In bold 12 point type above the place 

for the legally authorized customer’s signature and company business title, the 
following statement: “I acknowledge that I am the account holder or legally 
authorized person to execute a contract and legally bind the business in this 
contract. I understand that by signing this contract, I am switching the gas 
Supplier for this commercial account to (new Supplier name).  I understand 
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Continued From Sheet No. F-8.00 
 
F2.  CUSTOMER PROTECTIONS (Contd.) 

 
that gas purchased for this commercial account by (new Supplier name) will be 
delivered through Michigan Gas Utilities’ delivery system. The legally authorized 
person to execute a contract and legally bind the business in this contract, has 
30-days after today to cancel this contract for any reason through written or 
verbal notification to (new Supplier name).” 

 
(iii)  Large Commercial Contract must include:  In bold 12 point type above the place for 

the legally authorized customer’s signature and company business title, the following 
statement: “I acknowledge that I am the account holder or legally authorized 
person to execute a contract and legally bind the business in this contract. I 
understand that by signing this contract, I am switching the gas Supplier for this 
commercial account to (new Supplier name).  I understand that gas purchased 
for this commercial account by (new Supplier name) will be delivered through 
Michigan Gas Utilities’ delivery system. The legally authorized person to execute 
a contract and legally bind the business in this contract, has 14-days after today 
to cancel this contract for any reason through written or verbal notification to 
(new Supplier name).  I may waive this right of cancellation by affirmatively 
agreeing to this waiver on the contract. If you terminated your contract today, 
and if the unconditional cancellation period did not apply, based on current gas 
prices and your historical usage, a good-faith estimate of your termination fee 
would be (AGS places its fee here). This termination fee is subject to change as 
your usage and the market price of gas fluctuate.” 

 
(9) A Supplier must allow the Commission Staff an opportunity to review and comment on its 

residential and small commercial contract(s), marketing materials and scripts at least five 
business days before the Supplier intends to use the contract(s) and marketing materials in the 
marketplace. 

 
(10) A Supplier that does not comply with the requirements of Section F of this tariff will have its 

participation in the Program suspended until the Commission or its Staff has determined that 
necessary changes have been made to comply with the requirements.  Any continuing or further 
non-compliance or use of materials that the Commission or its Staff determines do not meet all 
of the requirements of Section F of this tariff may result in the Supplier’s termination from the 
Program. 

 
(11) A Supplier must distribute a confirmation letter to residential customers by U.S. mail.  The 

confirmation letter must be postmarked within seven (7) days of the customer or legally 
authorized person signing a contract with the Supplier. The confirmation letter must include the 
date the letter was sent, the date the contract was signed, the term of the contract with end date, 
the fixed or variable rate charged, the unconditional cancellation period, any early termination 
fee, the Supplier’s toll-free number, the Commission’s toll-free number and any safety-related 
messages required by the Company.  The confirmation letter may be sent with the contract in  
cases where a contract must be sent. The Company is not required to distribute letters to 
customers confirming a customer’s choice of an alternative Supplier.  
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Continued From Sheet No. F-9.00 
 
F2.  CUSTOMER PROTECTIONS (Contd.) 
 

A supplier must distribute a confirmation letter to all commercial customers by certified U.S. mail, 
verifiable facsimile or verifiable electronic mail within seven (7) days of the customer or legally 
authorized person signing a contract with the Supplier. The supplier shall be responsible for 
maintaining records that verify delivery and receipt of the confirmation letter, facsimile  or E-mail. 
The confirmation letter must be sent to the business’s principal office. The confirmation letter 
must include the date the letter was sent, the date the contract was signed, the term of the 
contract with end date, fixed or variable rate charged, the unconditional cancellation period, if 
any, any early termination fee, the Supplier’s toll-free number, the Commission’s toll-free number 
and any safety-related messages required by the Company. Suppliers must include a good-faith 
estimate of the Large Commercial customer’s early termination fee, identifying the applicable 
pricing factors and an example of how the fee is calculated.   

 
 
F3.  SOLICITATION REQUIREMENTS 
 

DEFINITIONS: 
 

Alternative Gas Supplier (AGS) or Supplier means a marketer, broker, producer, or other entity that 
has received a license from the Commission and executed  an Authorized Gas Supplier Agreement with 
the Company to deliver gas supplies to customers under Rate CC.  
 
Customer: 
 Residential means a purchaser (account holder) of natural gas that is supplied or distributed by a 

utility for residential purposes.  
 Small Commercial means a non-residential customer (business name) with usage of 500 Mcf of 

natural gas or less per year. 
 Large Commercial means a non-residential customer (business name) with usage above 500 Mcf 

of natural gas per year that is supplied or distributed by a utility for non-residential purposes. 
 

Legally Authorized Person means the person that has legal documentation or legal authority to enroll 
a residential or commercial customer into a binding contract. A legally authorized person includes, but is 
not limited to, an individual with power of attorney or a corporate agent authorized to enter into contracts 
on a corporation’s behalf.  
 
Program means the Gas Customer Choice Program approved by the Commission. 
 
The terms “signature” or “signed” includes electronic signatures as defined in the Michigan Uniform 
Electronic Transactions Act.   

 
These provisions shall be monitored and enforced solely by the Commission or its Staff.    

 
(1) It is the Supplier’s responsibility to have a current valid contract with the customer at all times. 

The Commission or its Staff may request a reasonable number of records from a Supplier to 
verify compliance with this customer verification provision and, in addition, may request 
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