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E2. Records, accounting, and control. (Contd)

On TWA, the customer or designated representative is to input the delivery point
on Michigan Gas Utilities system, the pipeline (shipper’'s) name and contract
number, and the delivered volume of gas it desires the Company to receive on the
customer’s behalf during the month. The Company will also make Critical Day
and other important operational notices that may affect nominations available via
TWA. If circumstances arise whereby TWA is not available, the Company will use
a paper-based nominations process until TWA is back on-line. The customer and
the Company shall inform each other of any changes in anticipated deliveries
immediately. Changes in monthly and daily nominations may be necessary to
accommodate certain operating conditions such as the implementation of an
Operational Flow Order (OFO) by the Company pursuant to Rule C3.2(c) on Sheet
Nos. C-10.00 through C-14.00 and for monthly load balancing purposes as
described on Sheet Nos. E-14.00 through E-17.00.

E3. GAS QUALITY

(@) The quality of gas delivered to the Company shall meet the following
requirements:

()  Gas shall not contain more than three percent oxygen by volume;

(i) Gas shall be commercially free from objectionable odors, solid or liquid
matter, dust, gum or gum-forming constituents that might interfere with its
merchantability or cause injury to or interference with proper operation of
the lines, regulators, meters, or other appliances through which it flows;

(i) Gas shall not contain more than 0.3 grain of hydrogen sulphide per 100
cubic feet;

(iv) Gas shall not contain more than twenty grains of total sulfur (including
hydrogen sulfide and mercaptan sulfur) per 100 cubic feet;

(v) Gas shall not at any time have a carbon dioxide content in excess of two
percent by volume;

(vi) Gas shall not contain an amount of moisture which at any time exceeds
seven pounds per million cubic feet; and
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(vii) Gas shall not contain a nitrogen content in excess of three percent by
volume.

(b) Gas delivered to the Company shall have a total heating value per cubic foot of
not less than 950 British thermal unit (BTUs) nor more than 1,100 BTUs.

E4. SERVICE REQUIREMENTS
(@) Quantities

(i)  The customer may deliver or cause to be delivered and the Company will
accept quantities of gas up to the MDQ agreed to in the contract with the
customer. Such deliveries shall be made to the Company at a location(s)
agreed to by the Company and the customer where the Company's
pipeline facilities are connected with: (a) the facilities where the gas is
being produced; or (b) with other facilities through which the gas is being
transported. Deliveries to the Company in excess of the agreed upon
guantities shall be grounds for termination of the contract by the
Company.

lii) Gas delivered to the Company shall be thermally evaluated at the point of
receipt into the Company's system, and the Company will deliver to the
customer gas with an equivalent British thermal unit (BTU) content based
on: (a) the Company's calculated average BTU content; or (b) test results
from a BTU sampler located at the point of redelivery to the customer.

(b) Pressure.

The Company shall not be required to alter its prevailing line pressure at the
delivery point or at the redelivery point.

(c) Measurement.

()  When delivered to the customer, all gas shall be measured by the
Company. The accuracy of meters used for that purpose shall be
evaluated and maintained in accordance with the Michigan Public Service
Commission Technical Standards For Gas Service (Technical Standards
R460.2301).
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