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(Reformatted Rate Book)

D4. RESIDENTIAL RATE - (General and Heating)
AVAILABILITY

Subject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Rules and Regulations of the Company.

DEFINITIONS

Facilities associated with the purchase, sale or supplying (for profit or otherwise) of a
commodity, product or service by a public or private person, entity, organization or
institution will be provided service by Michigan Gas Utilities under the General Service
Rate.

If the facilities described above are combined with a residential facility, only the General
Service Rate will be allowed. The Residential Rate will not be available in this instance.

If a customer is receiving service under the Residential Rate and it is determined that the
facility is associated with the purchase, sale or supplying (for profit or otherwise) of a
commodity, product or service, the Company reserves the right to change the rate
classification to the General Service Rate.

Prior to making a rate classification change, the Company will endeavor to make a physical
inspection of the facility to verify those findings that resulted in the need for a rate
classification change. A service order will be issued by Michigan Gas Utilities.

Rate classification changes will be made by Michigan Gas Utilities, and the customer will

be notified by means of a letter. The Company will not make any adjustments to the
customer's previous billings for service received under the incorrect rate.
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RATE

Customer Charge
$10.00 per customer per month plus

Distribution Charge
$1.5333 per Mcf

Gas Cost Recovery Charge
The monthly gas cost recovery charge as set forth on Sheet No. D-2.00.

Supplemental Charges
This rate is subject to the Supplemental Charges set forth on Sheet No. D-1.00.

Seasonal Service Charge
A charge of $45.00 payable in either a flat amount or three equal installments, will be
made to partially cover the cost of restoring service when it has been temporarily
discontinued at the customer's request.

Late Payment Charge and Due Date
A late payment charge of 2%, not compounded, net of sales tax, will be added to any
bill which is delinquent. Customers participating in the Winter Protection Plan will not
be assessed the late payment charge. The due date shall be 21 days following the
date of mailing.

GAS ALLOCATION PROCEDURE

This rate schedule is subject to the provisions of Rule C2.7.

SPECIAL TAXES

(1) In municipalities which levy special taxes, license fees, or street rentals against the
Company, and which levy has been successfully maintained, the standard of rates
shall be increased within the limits of such municipalities so as to offset such special

charges and thereby prevent the customers in other localities from being compelled
to share any portion of such local increase.
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(2) Bills shall be increased to offset any new or increased specific tax or excise imposed
by any governmental authority upon the Company's production, transmission or sale
of gas.

RULES AND REGULATIONS

Service under this rate schedule shall be subject to the Standard Rules and Regulations of
the Company.

D5. RESIDENTIAL MULTIPLE FAMILY DWELLING RATE - (General and Heating)
AVAILABILITY

Subiject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Standard Rules and Regulations of the
Company, service is available under this rate schedule to any of the Company's existing
multiple family dwelling customers as of January 5, 1978, for any centrally metered
installations containing individual households for residential service. This rate is not
available for commercial or industrial service, including swimming pool heater usage.

Any swimming pool heater usage or other commercial type usage shall be Company
submetered or separately metered in order for the customer to remain on this rate
schedule. The Company shall furnish the required meter and install it at the customer's
expense.

DEFINITIONS

As used in this rate schedule, "residential service" means service to any multiple family
dwelling customer for purposes of space heating and other domestic uses. A multiple
family dwelling includes such living facilities as, for example, cooperatives, condominiums
and apartments; provided, however, in order to qualify for this service, each household
within such multiple family dwelling must have the normal household facilities such as
bathroom, individual cooking and kitchen sink. A "multiple family dwelling” does not
include such living facilities as, for example, penal or corrective institution, motels, hotels,
dormitories, nursing homes, tourist homes, military barracks, hospitals, special care
facilities or any other facilities primarily associated with the purchase, sale or supplying (for
profit or otherwise) of a commadity, product or service by a public or private person, entity,
organization or institution; these facilities will be provided service under either the Optional
Rate or the General Service Rate.
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