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C5.10 Charge for on-premises collection.

A charge of $15.00 will be levied upon a customer where it is necessary for the Company to
send an employee to the premises of the customer in order to collect that customer's bill. This
charge will become part of the customer's arrears and will be subject to the same
requirements applicable thereto.

C6. EXTENSION POLICY

[Rule C6 has been superseded by Rule C11.]

C7. SERVICE LINES

[Rule C7 has been superseded by Rule C11.]
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