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B2.

CONSUMERS STANDARDS AND BILLING PRACTICES FOR ELECTRIC AND GAS
RESIDENTIAL SERVICE (R 460.101 — R 460.169)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000101&Dpt=&RngH
igh=48702110
PART 1 GENERAL PROVISIONS AND DEFINITIONS
R 460.101 Application of Rules
R 460.102 Definitions
R 460.103 Discrimination Prohibited
R 460.104 Conduct of Proceedings
R 460.105 Additional Rules
PART 2. APPLICATION FOR SERVICE
R 460.106 Service Requests for New or Previous Customers
R 460.107 Applicant Information
PART 3. DEPOSITS AND GUARANTEE TERMS AND CONDITIONS
R 460.108 Prohibited Practices
R 460.109 Deposit for New Customers
R 460.110 Deposit for a Previous Customer or for Continued Service
R 460.111 General Deposit Conditions
R 460.112 Guarantee Terms and Conditions
PART 4. METER READING PROCEDURES, METER ACCURACY, METER ERRORS AND
RELOCATION
R 460.113 Actual and Estimated Meter Reading
R 460.114 Company Representative Identification
R 460.115 Customer Meter Reading
R 460.116 Meter Accuracy, Meter Errors, Meter Relocation
PART 5. BILLING AND PAYMENT STANDARDS
R 460.117 Billing Frequency; Methods of Delivery
R 460.118 Equal Monthly Billing
R 460.119 Cycle Billing
R 460.120 Payment of Bills
R 460.121 Payment Period
R 460.122 Allowable Charges
R 460.123 Bill Information
R 460.124 Separate Bills
R 460.125 Billing For Non-tariff Services
R 460.126 Billing Error
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B2. CONSUMERS STANDARDS AND BILLING PRACTICES FOR ELECTRIC AND GAS
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PART 6.
R 460.127

PART 7.
R 460.128
R 460.129
R 460.130
R 460.131
R 460.132
R 460.133
R 460.134
R 460.135

PART 8.
R 460.136
R 460.137
R 460.138
R 460.139
R 460.140
R 460.141
R 460.142

R 460.143
R 460.144

PART 9.
R 460.145
R 460.146
R 460.147
R 460.148
R 460.149
R 460.150

VOLUNTARY TERMINATION
Voluntary Termination

UTILITY PROCEDURES
Applicability
Complaint Procedures
Personnel Procedures
Publication of Procedures
Access to Rules And Rates
Reporting Requirements
Inspection
Customer Access to Consumption Data

PROCEDURES FOR SHUTOFF AND RESTORATION OF SERVICE
Emergency Shutoff
Shutoff Permitted
Notice Of Shutoff
Form of Notice
Time Of Shutoff
Manner of Shutoff
Manner of Shutoff for Service Provided With Remote Shutoff and Restoration
Capability
Shutoff Prohibited
Restoration of Service

ENERGY ASSISTANCE AND SHUTOFF PROTECTION PROGRAMS
Listing of Energy Assistance Programs
Notice of Energy Assistance Programs
Medical Emergency
Winter Protection Plan for Low-Income Customers
Winter Protection Plan for Senior Citizens
Military Protections
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PART 10. DISPUTED CLAIM, HEARING AND SETTLEMENT AGREEMENT
R 460.151  Disputed Claim
R 460.152  Utility Hearing and Hearing Officers
R 460.153 Notice of Hearing
R 460.154  Hearing Procedures
R 460.155  Settlement Agreement
R 460.156  Default of Settlement Agreement
R 460.157  Same Dispute

PART 11. COMMISSION APPEAL PROCEDURES
R 460.158 Informal Appeal
R 460.159  Filing Procedures
R 460.160  Informal Appeal Procedures
R 460.161 Interim Determination
R 460.162  Appeal Review
R 460.163  Shutoff Pending Decision
R 460.164  Informal Appeal Decision
R 460.165  Failure to Comply With Informal Appeal Decision
R 460.166  Same Dispute
R 460.167  Formal Appeal
R 460.168  Other Remedies
R 460.169  Scope of Rules
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