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MICHIGAN GAS UTILITIES CORPORATION 
 
 

RATE BOOK FOR NATURAL GAS SERVICE 
 
 
 

These Standard Rules and Regulations and Rate Schedules contained herein have been 
adopted by the company to govern its relations with customers and have been approved by the 
Michigan Public Service Commission as an integral part of its Rate Book for natural Gas 
Service. 
 
Copies of the Company’s Rate Book for Natural Gas Service are available on Michigan Gas 
Utilities Corporation’s website at the following website address,  
http://www.michigangasutilities.com/news/ratebook.aspx 
Or at the Michigan Public Service Commission’s website at the following website address,  
http://www.dleg.state.mi.us/mpsc/gas/ratebooks/mgu/mgu1cur.pdf 
 

 
Territory 

 
This Rate Book for Natural Gas Service applies to the entire territory served with Natural Gas by 
the Company. 
 
 

THIS RATE BOOK SUPERSEDED AND CANCELS RATE BOOK 

M.P.S.C. No. 1 -GAS 
 
 
 
 
 
 
 
 
 
 
 

Issued:  January 2, 2008   
By J F Schott   
VP Regulatory Affairs   
Green Bay, Wisconsin   
   
   
  



MICHIGAN GAS UTILITIES CORPORATION             1st Revised Sheet No. A-2.00 
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SECTION A    

 
 Sheet No. 
 

Title Page A-1.00 
Index A-2.00 
Table of Contents - Checklist A-8.00 
Gas Service or Franchise Area A-12.00 
Territory Served A-13.00 
Technical Terms and Abbreviations A-15.00 
Supplemental Utility Service Charges  A-18.00 

 
 

SECTION B 
ADMINISTRATIVE RULES INDEX 

http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=LG&Level_1=Public+Service+Commission 
 
 Sheet No. 
  

B1. Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For 
All Customers) 

B-1.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
002301&Dpt=CI&RngHigh= 

 

   
B2. Consumer Standards and Billing Practices for Electric and Gas Residential 

Service(R 460.101 - R 460.169) 
B-3.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
000101&Dpt=&RngHigh=48702110 

 

   
B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) 

(Residential Customers) 
B-5.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
002601&Dpt=&RngHigh=48702110 

 

   
B4. Billing Practices Applicable to Non-Residential Electric and Gas 

Customers (R 460.1601 - R 460.1640) (Applicable to Non 
Residential and Multifamily Dwelling Service Rate A-1) 

B-6.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num
=46001601&Dpt=LG&RngHigh=  
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SECTION B 

ADMINISTRATIVE RULES INDEX (Contd.) 
 

 Sheet No. 
 

B5. Practice and Procedure Before the Commission (R 460.17101 - R 
460.17701) 

B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
017101&Dpt=CI&RngHigh = 

 

   
B6. Filing Procedures for Electric, Water, Steam and Gas Utilities (R 

460.2011 - R 460.2031) 
B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
002011&Dpt=CI&RngHigh= 

 

   
B7. Residential Conservation Program Standards (R 460.2401 - R 

460.2414) 
B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
002401&Dpt=CI&RngHigh= 

 

   
B8. Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 

- R 460.2582) 
B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
002501&Dpt=&RngHigh=48702110 

 

   
B9. Michigan Gas Safety Standards (R 460.20101 - R 460.20606) B-7.00 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46

020101&Dpt=&RngHigh=48702110 
 

   
B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875) B-7.00 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46

000851&Dpt=CI&RngHigh= 
 

   
B11. Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 

460.9021, R 460.9039) 

B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46
009021&Dpt=CI&RngHigh= 

 

   
B12. Rate Case Filing Requirements for Major Gas Utilities  B-7.00 
 http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF  

 
 
 
 
Continued on Sheet No. A-4.00 

Issued:  January 2, 2008   
By J F Schott   
VP Regulatory Affairs   
Green Bay, Wisconsin   
   
   



MICHIGAN GAS UTILITIES CORPORATION     Original Sheet No. A-4.00 
M.P.S.C. No. 2 – GAS    

 (Reformatted Rate Book) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued From Sheet No. A-3.00 
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SECTION C 

COMPANY RULES AND REGULATIONS 
 

 Sheet No. 
C1. CHARACTERISTICS OF SERVICE  
C1.1 Character of Service C-1.00 
C1.2 Provisions Hereof Subject to Termination, Change or Modification C-1.00 
C1.3 Inauguration of Service C-1.00 
C1.4 Permits C-2.00 

 
C2. CONTROLLED SERVICE 
C2.1 Scope C-2.00 
C2.2 Application C-2.00 
C2.3 Approval C-2.00 
C2.4 Forfeiture C-3.00 
C2.5 Impact on Existing Customers C-4.00 
C2.6 Restricted Sales C-4.00 
C2.7 Priorities C-5.00 

 
C3. CURTAILMENT OF GAS SERVICE 
C3.1 Definitions C-7.00 
C3.2 Curtailment of Gas Service C-9.00 
C3.3 Limitation of Liability C-18.00 

 
C4. APPLICATION OF RATES 
C4.1 Service to Non-Permanent Structures C-19.00 
C4.2 Limitations Upon Service C-19.00 
C4.3 Centrally Metered Installations C-20.00 
C4.4 Redistribution of Gas Service C-21.00 
C4.5 Notice of Change in Ownership of Occupancy of Premises C-21.00 

 
C5. CUSTOMER RESPONSIBILITIES 
C5.1 Access to Premises C-21.00 
C5.2 Discontinuance or Withholding of Service C-22.00 
C5.3 Liability C-22.00 
C5.4 Service Charge for Reconnection of Discontinued Service for Non-

Payment of Bills 
C-23.00 

C5.5 Deposits C-23.00 
C5.6 Meter Reading and Billing Periods C-24.00 
C5.7 Payment of Bills C-24.00 
C5.8 Delinquent Bills C-24.00 
C5.9 Charge for NonSufficient Funds (NSF) Check C-24.00 
C5.10 Charge for On-Premises Collection C-25.00 
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SECTION C 

COMPANY RULES AND REGULATIONS (Contd) 
 

 Sheet No. 
  
C6. EXTENSION POLICY C-25.00 
 
C7. SERVICE LINES 
C7.1 General Provisions C-25.00 
C7.2 Service Lines Less Than 2 Inches in Diameter C-25.00 
C7.3 Service Lines 2 Inches or Larger in Diameter C-27.00 
C7.4 Change in Location of Existing Service Facilities C-27.00 
C7.5 Company's Installation C-27.00 
C7.6 Customer's Responsibility C-28.00 
C7.7 Seals  C-28.00 

 
C8. METERING CUSTOMER EQUIPMENT AND BILLING 
C8.1 General Provisions C-28.00 
C8.2 Adequacy and Safety of Installation C-28.00 
C8.3 Repairs - Leakage of Gas C-28.00 
C8.4 Back Pressure and Suction C-28.00 
C8.5 Inspection of Installation C-29.00 
C8.6 Changes in Customer's Requirements C-29.00 
C8.7 Measurement of Gas Service C-30.00 

 
C9. GAS COST RECOVERY CLAUSE 
C9.1 Applicability Of Clause C-30.00 
C9.2 Booked Cost of Gas Sold C-30.00 
C9.3 Billing C-31.00 
C9.4 General Conditions C-31.00 

 
C10. REFUND PROCEDURES  
C10.1 Identification of Supplier Refunds C-32.00 
C10.2 GCR Customer Refunds C-32.00 
C10.3 Non-GCR Customer Refunds C-33.00 

 
 
C11. CUSTOMER ATTACHMENT PROGRAM      C-34.00 
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SECTION D 
RATE SCHEDULES 

 
 Sheet No. 
  

D1. GENERAL TERMS AND CONDITIONS OF THE TARIFF D-1.00 
D2. SUPPLEMENTAL CHARGES D-1.00 
D3. GAS COST RECOVERY FACTORS D-2.00 
D4. RESIDENTIAL RATE D-5.00 
D5. RESIDENTIAL MULTIPLE FAMILY DWELLING RATE D-7.00 
D6. SMALL GENERAL SERVICE RATE D-11.00 
D7. LARGE GENERAL SERVICE RATE D-13.00 
D8. GAS LIGHTING RATE D-15.00 

 
 

SECTION E   
GAS TRANSPORTATION SERVICE 

 Sheet No. 
E1.  GAS TRANSPORTATION SERVICE RULES 
E1.1 General Provisions and Definitions E-1.00 
E1.2 Application of Rules E-4.00 
E1.3 Possession of Gas E-4.00 

 
E2.  RECORDS, ACCOUNTING AND CONTROL E-5.00 

 
E3. GAS QUALITY E-6.00 

 
E4.  SERVICE REQUIREMENTS E-7.00 
E4.1 Billing E-8.00 
E4.2 Transportation Standards of Conduct E-9.00 
E4.3 Transportation Standards of Conduct Complaint Procedures E-11.00 

 
E5. TRANSPORTATION SERVICE AND RATES    E-12.00 
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SECTION F   
GAS CUSTOMER CHOICE 

 
 Sheet No. 

 
F1. GENERAL PROVISIONS F-1.00 
F2. CUSTOMER PROTECTIONS F-6.00 
F3. SOLICITATION REQUIREMENTS F-10.00 
F4. SUPPLIER LISCENSING AND CODE OF CONDUCT F-11.00 
F5. PROCEDURES FOR COMPLAINTS BETWEEN SUPPLIERS AND THE 

COMPANY 
F-14.00 

   
 GAS CUSTOMER CHOICE (RATE CC) F-14.00 
   
   

 
 
 

SECTION G   
STANDARD CUSTOMER FORMS INDEX 

 
 Sheet No. 

 
 STANDARD FORMS G-1.00 
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